Florida Department of Transportation

CREDIT "\ UNION

June 25, 2009

Dear Member:

Florida Department of Transportation Credit Union will be closing its Jacksonville
branch office located at 2198 Edison Avenue, Jacksonville, Florida 32204 effective July 31,
2009. Like everyone else, the current economic trends have forced the Credit Union to examine
all aspects of its operations for cost savings. In light of limited member use of the Jacksonville
branch and the challenges of operating a branch with a single employee, the closure of the
Jacksonville branch will result in a cost savings to the Credit Union, but also little inconvenience
to member services.

We look forward to serving you at our primary locations in Tallahassee and Lake City.
In addition to these locations, we encourage you to use our services including Home Banking,
Debit Cards, Credit Cards, and ATM’s for your convenience in transacting business with the
Credit Union.

If you have any questions, please contact us.

Sincerely,
Juanita Moore
Chairperson of the Board

Department of Transportation
Credit Union

E-Mail: admin@fldotcu.com
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